
Case Study
It’s clean. It’s faster. It’s complete

The Challenge
Vision Group Holdings (VGH) oversees and manages two 
of the leading LASIK surgery providers in the world: 
The LASIK Vision Institute and TLC Laser Eye Centers. 

VGH was challenged with finding the right CVO 
solution for them and their sister plan, QualSight. 
VGH alone had over 1,100 providers so they knew 
they needed the right support in order to be 
successful. Having vetted several CVOs, they chose 
andros because of its 10x faster turnaround time, 
easy-to-use platform and competitive price.

The Solution
andros’ platform saves VGH time, effort and added 
headcount. “It’s clean. It’s faster. It’s complete,” 
Rebecca says.

It’s a team effort between andros and VGH. Often 
you pay for a service and that’s it. There’s no open 
dialogue. andros will go above and beyond to assist with 
improving your credentialing program.

I rely on andros to be 
10 of me because I don’t 
have the bandwidth to 

credential 1,100 providers. 
With all the demands 
on my time, I can’t get 
through even 3 files a 

day. andros spins them 
out so quickly.

- Rebecca 
Credentialing Specialist”
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